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So, You Have to Give a Presentation? 
2 Days  

Course Agenda 
By the end of this course, participants will be able to: 

•	Understand audience limitations and how to overcome them  
•	Develop a clear, concise and complete speaking style 
•	Determine the main message and key points  
•	Understand and use the Universal Presentation StructureTM 
•	Develop an engaging opening for an oral presentation 
•	Determine your purpose: informing or persuading 

•	Build rapport with the audience 
•	Organize the presentation content from the audiences perspective 
•	Grab the audience’s attention to encourage them to engage 
•	Use voice as a communication tool  
•	Control voice tone and pitch 
•	Overcome nervous habits 

•	Develop effective visuals aids using the Assertion Based Slide design 
•	Use handouts to supplement your presentation 
•	 Identify and address audience questions  
•	Establish a confident and personal delivery presence 
• Use body language to create a positive reaction  

Each participant delivers two short presentations in a group setting based on a topic they 
select and receives peer and instructor feedback on a recording. 
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